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The Perley Rideau is home to 
450 residents, 250 of whom 

are war veterans 

We appreciate your support in 
making a bequest in your will 

and/or making a donation

Please contact Daniel Clapin
The Perley and Rideau 

Veterans' Health Centre Foundation
1750 Russell Road

Ottawa ON  K1G 5Z6

Email: dclapin@prvhc.com
Internet: www.perleyrideau.ca

613-526-7194

Capital Campaign:
www.buildingchoices.ca 

Madeleine and Ronnie Hicks aren’t comfort-
able in the spotlight; they don’t consider
their lives—or their decision to donate a siz-
able portion of their estate to the Perley
Rideau Veterans’ Health Centre Founda-
tion—to be that remarkable. Take a closer
look, though, and it’s clear to see just how ex-
ceptional they are and why their decision
makes perfect sense.
        Born and raised in Ottawa South in the
late 1920s, Ronnie and Madeleine first met
as children. She attended St. Margaret Mary
Catholic School; Ronnie went to Hopewell
Public School. When the girls walked to
school, Ronnie and his gang of pranksters
would sometimes bombard them with snow-
balls (or horse-balls—a mixture that in-
cluded some of the manure often found on
the streets in those days). 
        Mischief has always been a part of Ron-
nie’s life; as a soldier, he insisted on wearing
pyjamas to bed even though he risked being
charged with a uniform violation. Madeleine
was sometimes an unwitting participant in
Ronnie’s pranks. Among the guests at a re-
ception the couple once attended was Prime
Minister Lester B. Pearson. Ronnie walked
up to the Prime Minister and boldly said: “I
want you to have the pleasure of meeting my
wife.” Without missing a beat, the Prime Min-
ister extended his hand to Madeleine and
said: “Very delighted to meet you.”
        Deemed too young to serve in World
War II, Ronnie enlisted in the Canadian
Army and fought in the Korean War as a
member of the Princess Patricia’s Canadian
Light Infantry. His battalion experienced
some of the conflict’s fiercest fighting, in-
cluding the battles for Hill 355 and Kapy-
ong Valley. At one point, Ronnie saw his
best friend Alan killed by enemy fire. He
would later name a son after his fallen com-
rade in arms.
        After the war, Ronnie and Madeleine re-
connected and eventually married, which
raised more than a few eyebrows, as inter-
faith marriages were relatively rare at the
time. They both worked outside the home—
Ronnie at Canada Post for more than 30
years, while Madeleine held a variety of jobs
at Bell Telephone and the National Research

Council. They raised five children and served
the community in many ways. Ronnie was a
baseball coach and umpire for many years in
Ottawa East; Madeleine washed the uniforms
to ensure the team looked its best. She also
got the baseball association to open up the
annual end-of-season banquet to mothers—
for years, it had been for fathers and sons
only—and convinced Ottawa Rough Rider
all-star Bob Simpson to be the guest speaker
at the first mixed-gender event. 
        In 1991, Ronnie and Madeleine trav-
elled to Korea on one of Veterans Affairs’ an-
nual junkets for former soldiers. It was an
incredibly emotional trip for both of them:
Ronnie overcome by memories of fallen
friends; Madeleine by the incredible respect
and gratitude expressed by every Korean—
regardless of age—they encountered.
        “At one point, the bus we were on drove
past a school,” Madeleine recalls. “Every
child had lined up outside with their heads
bowed to show how thankful they were to the
Canadians who had fought on their behalf.”
        Now in their late 80s, Ronnie and
Madeleine have seven grandchildren and six
great-grandchildren. In 2008, Ronnie’s
needs began to exceed Madeleine’s ability to
care for him, and he moved to the Perley
Rideau Veterans’ Health Centre. 
        “We were quite familiar with the place,”
says Madeleine. “We’d known a few of the
residents here over the years.”
        Despite that familiarity, however, both
were pleasantly surprised by the remarkable
quality of care Ronnie has received. 
        “I’ll never forget the time Ronnie’s
nurse came in on her day off to check up on
him,” recalls Madeleine. “You just don’t get
that kind of personal dedication in other res-
idences.”
        Ronnie speaks to his wife on the
phone every night before going to sleep.
No longer able to dial the number prop-
erly, he gets a nurse to place the nightly
telephone call. And he always reassures his
wife: “Don’t worry dear, the Perley is taking
great care of me.”
        The couple chose to repay these acts of
kindness when they updated their will re-
cently. After taking careful stock of their long

marriage, loving family and full lives, Ronnie
and Madeleine chose to honour what meant
the most to them: family, of course, and the
Perley Rideau.
        “For us, it’s a way of paying it forward—
of helping to ensure that future residents of
this place can enjoy a quality of life similar to
what Ronnie has experienced in recent
years,” says Madeleine. “We’ve given to the
Perley Rideau annually for many years, so in-
cluding the Foundation in our will was a nat-
ural decision. We’ve always given back to the
community, and we’re certainly not going to
stop now.”
        Finding it increasingly difficult to live
on her own, Madeleine is now determined
to join her husband at the Perley Rideau,
although in one of the new, independent
assisted-living seniors apartments rather
than in the long-term care centre. This will
make it easier for the couple to see each
other every day and for Madeleine to expe-
rience the Perley Rideau’s exceptional
quality of care.
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Kindness Begets Kindness 
Couple leaves a gift in their will
to the Perley Rideau Foundation
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The Perley and Rideau Veterans’ Health
Centre is home to more than 600 seniors and
Veterans who access a range of care and

independent-living options. It is also home to
Canada’s first Centre of Excellence in Frailty-
Informed Care. Donations to the Perley

Rideau Foundation improve the quality of life
of seniors and Veterans in direct and

significant ways. 

Please consider a gift in your 
will or a donation.

Please contact: 
Delphine Haslé, Executive Director

The Perley and Rideau Veterans' Health
Centre Foundation

1750 Russell Road, Ottawa ON K1G 5Z6
Phone: 613-526-7173

Email: dhasle@prvhc.com
Internet: www.perleyrideaufoundation.ca

The Perley and Rideau Veterans’ Health Centre Foundation
Our staff and volunteers strive to make each day special for our residents

A New Sense of Purpose
Jim Whitehead has found a new purpose in life, one that
honours the legacy of his wife Pat, who passed away in 2018
after coping with Alzheimer’s disease for eight years. 
       “Pat was an exceptionally loving and generous person,”
says Jim. “Until the last few years of her life, she handled all
of our finances – including the regular donations we made
to many charities – I think there were 40 in all.” 
       After Pat passed, Jim was forced to make several difficult
decisions. A review of his estate in consultation with a lawyer
made him recognize the wisdom of paring down the list of
charities to support. Jim has chosen to include gifts in his will
to some of the charities that he and Pat had long supported.
To help decide which ones to support, the lawyer encouraged
Jim to contact the individual charities. 
       “I soon learned, to my chagrin, that few donors actually
get in touch with the charities they support,” Jim says. “By
contacting the charities, I’ve learned more about what they
do and identified the ones that are most appropriate to
honouring Pat’s legacy and our life together.” 
       Jim and Pat met as children, but went their separate ways
before reconnecting – and marrying – in their 40s. Pat
worked in customer service for Bell Canada and Jim held a
number of jobs, including family therapist, and Service
Officer with the Royal Canadian Legion. Many of their
charities of choice reflect aspects of the couple’s life together;
both received care at The Ottawa Hospital at various times –
and Jim worked there for a time – so they support the Ottawa
Hospital’s Foundation. Several factors inspired their support
for the Perley and Rideau Veterans’ Health Centre
Foundation. Pat’s father, Sam Raymond Thicke, served in
World War I, for instance. Jim is also a Veteran, although he’s
quick to point out that it was during peacetime.
       “In the mid-1950s, I served five years as an aircraft
technician in the Royal Canadian Air Force,” says Jim. “And
much of that time I spent performing at bases across Europe.
Once the RCAF learned that I was a singer, they moved me
into a band called the New Continental Moods.”
       Jim sang in a long list barbershop quartets over the years
and performed at the Perley Rideau about a dozen times.
He’s now inspired to learn more about the Perley Rideau’s
music program, which includes everything from casual sing-
alongs to formal concerts and a community choir. Jim also

Jim sings to Pat during a barbershop-quartet 
competition in 2008.

plans to meet with Foundation staff to discuss whether
to designate both his ongoing donations and his gift-in-
will to the music program. 
       “Donation gives me a sense of purpose,” says Jim.
“I’m not doing this for my own recognition, but to
celebrate the life and spirit of my late wife.”


